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By 2058 the number of Australians aged 85
years or older will increase to more than
1.5 million people, or 3.7 per cent of the
population. 
Australia’s ageing population is one of the
biggest challenges facing the country in
the next 20 years.

Royal Commission into 
Aged Care Quality and Safety

WHY STUDY
AGED CARE?

Visit our website at www.hpi.edu.au for more

information about this course offering.

Email us at info@hpi.edu.au for enquiries, or call 
1 300 050 626.

Start your career in Aged Care with HPI's

CHC33015 Certificate III in Individual

Support training program.

HPI’s distance learning + vocational

placement program includes elective

subjects specifically selected to provide you

specialisations in Ageing and Home &

Community Care.

Have the competitive advantage by

mastering the target knowledge and skills

employers look for in Aged Care providers.

241,200 Aged Care workers are

estimated to be needed by 2022
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COURSE OVERVIEW

COURSE STRUCTURE
The successful achievement of this qualification requires you to complete all 7 core
and 6 elective units listed below:

CHCCCS015 Provide individualised support

CHCCCS023 Support independence and well being

HLTAAP001 Recognise healthy body systems

CHCLEG001 Work legally and ethically

HLTWHS002 Follow safe work practices for direct client care

CHCCOM005 Communicate and work in health or community services

CHCDIV001 Work with diverse people

7 Core Units

CHCAGE005 Provide support to people living with dementia

CHCCCS025 Support relationships with carers and families

CHCCCS011 Meet personal support needs

CHCHCS001 Provide home and community support services

CHCAGE001 Facilitate the empowerment of older people

CHCPAL001 Deliver care services using a palliative approach

6 Elective Units

The 13 units have been clustered into 6 modules to reduce duplication, and
provide a straightforward, practical and holistic learning experience:

Support Independence
& Well-being

Compliant Aged
Care Practice

Work in Health &
Community Services

Support & Empowerment
of Older People

Home & Community
Support

Palliative Care
Services

1
2
3
4
5
6

The course is delivered through a combination of supervised and self-paced distance learning
activities and 120 hours of mandatory work placement in an accredited Aged Care and/or
Home Care facility.

Depending on your level of experience upon entering the course, the course duration may take
up to 52 weeks or up to 1309 hours (approx 25 hours of study per week).
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There are no formal education entry
requirements for this course.

You will need to be at least 18 years old.

This course involves reading and undertaking a
range of written assessments, as well as
engaging in online forums and discussions.
Furthermore, the delivery mode relies on the
extensive use of written communication. As
such, entry to the course requires the
successful completion of English to Year 10
level or equivalent.

A part of the enrolment process, you need to
complete a self-assessment of your LLN skills
so that we can determine if you possess a
desired lever of LLN skills for undertaking this
course and identify any additional support you
might need. If you prefer to take a LLN
assessment test instead, please contact HPI
and our course consultant will arrange one for
you.

To successfully complete this course, you will
require basic computing skills. This includes:

Creating, saving and editing Microsoft
Office documents.
Accessing and searching the internet.
Downloading and saving documents from
websites.
Uploading documents through websites.
Participating in online discussions.
Compressing image files.
Connecting digital cameras and
downloading and storing image.

You will need to have a reasonable level of
fitness, as the role may involve a variety of
physical tasks, such as providing personal care,
assisting clients with mobility and transfers
and considerable time standing and walking.

Education

Minimum age

English

Language, Literacy and Numeracy

Computer skills

Physical requirements

Entry
Requirements

Course
Resources

Access to the online student portal
Customised training plan
Learning materials and assessment workbooks
Simulation resources, where applicable
Work placement kit

an Aged Care and/or Home Care facility where
you can complete your assessments under the
supervision of a qualified care worker (See
workplace section for more information.)
Computer with:

Internet access
MS Word, MS PowerPoint, or equivalent
applications
At least three (3) volunteers for role-play
tasks
Photo, audio, and video recording
equipment

We endeavor to provide you dedicated support
throughout your learning journey via:

Virtual classroom sessions (for blended
delivery);
Email support from your trainer
Student support officer
Telephone support for general queries;
Trainer Moderated Discussion Forums;
One-on-one Tutorial (additional costs may
apply, ask us about it).

To support your studies, HPI will provide students:

To complete your studies, you will need to have
access to:

Support

Recognition of
Prior Learning

If you have prior relevant experience working in
Aged Care, you may qualify for Recognition of Prior
Learning (RPL). 

RPL is a process that assesses your competency—
acquired through formal and informal learning—to
determine if you meet the requirements for a unit
of study. Read the student handbook for more info.

Tick 'apply for RPL' in your enrolment form if you
would like to HPI to assess your eligibility against
the RPL Requirements.  
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Work
Placement

By undertaking a work placement you’ll get a chance to put the knowledge you’ve learned on
your course into practice.
You’ll also develop practical, on-the-job skills and could make contacts that could help you find
a job once you graduate.
Work placement is often the most rewarding part of a student’s course. Working face-to-face
with clients and colleagues in your chosen field makes a huge difference to your career
confidence.

What is a work placement
Work placement is a mandatory component of a course that formally contributes to the
assessment process.
Your work placement will give you the opportunity to put the theory and skills you've learnt into
practice in a real workplace environment, under the supervision of a qualified care provider.  

What are the benefits?

How do I find a work placement
Students are recommended to initiate contact with their preferred work placement provider. This
helps ensure students find a care facility that suits their placement needs. After nominating your
placement provider HPI will assess the provider's suitability for the placement requirements. HPI
also offers placement assistance* for students who are unable to find a suitable placement
provider. 

*reviewed on a case-by-case basis, placement fees may apply 

Host organisation
You may need to undertake placement within 2 organisations: a registered aged care facility and a
registered home care facility to allow exposure to both residential aged care and community care to
meet training package requirements. HPI's Vocational Placement Coordinator will advise you
accordingly.

Supervisor requirements
The Workplace Supervisor will need to be an individual currently employed in an aged care or
home/residential care facility, with a Certificate III in Individual Support, equivalent or a higher level
qualification.

Requirements
There are a number of statutory checks required by workplaces, such as a National Police Check,
Working with Children Check (or state equivalent), Occupational Assessment, screening and
vaccination against infectious disease and signing of Codes of Conduct and Confidentiality
Agreements. These may vary by state. In addition, individual workplaces may impose additional
requirements on students undertaking work placement. You will be responsible for the costs of any
such checks or requirements required by your nominated placement provider.

Please refer to the Vocational Placement Information Pack for more details

https://drive.google.com/file/d/10C2uvHkeDStiHqXuup1mimVIj0v7WyLn/view?usp=sharing

